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Log In

In the Account Login fields, enter your valid e-mail address and the password provided by your security company.

Click the Log In button.

Virtual Keypad App Help Guide - Login

Forgot Password - If you forget your password, click the Forgot Password button and the Forgot Password
screen displays. Enter your login e-mail address, click the Continue button and the a temporary password will be
sent to your e-mail address. To cancel the process, click the Cancel button.

rjones123@mail.com

Forgot Password

Enter User Code

Forgot Password

To reset your password, enter your login email address below. An email will be sent
with a new password.

riones123@mail.com

Select System - When your User Code screen displays, select the system that you wish to connect to from the

drop-down list.

Enter User Code - Enter your User Code and click the Enter button.

M
Select System
XTLC ~

Enter User Code

.

Once logged in, your email address displays in the upper right corner of the screen. Click on the down arrow next

to your email address to display the following options:

https://iwww.myvirtualkeypad.com/help/web/index.html
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Change password
Log out

Reload Systems
Help

Change Password

Clicking Change Password allows you to change your existing password. The new password must contain a
minimum of 10 characters and must contain two of these four types of characters:

e Lowercase letters
e Uppercase letters
e Numbers
e Symbols

Click Confirm New Password to save changes.

Log Out

Click Log Out to log out and disconnect you from the Virtual Keypad. The Account Login screen displays and you
may log back in.

Reload Systems

Click Reload Systems to log out and reload your alarm system information. Reloading your system will load any
changes made at a keypad into the Virtual Keypad.

Help

Click on the Help button to display the Virtual Keypad Online Help. The Online Help contains useful information to
assist you in using Log In, Arming, Disarming, User Code Management, Schedules, Automation, Z-Wave, Outputs,
Actions, and Video with the Virtual Keypad.

https://iwww.myvirtualkeypad.com/help/web/index.html
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24 Hour History

Wednesday April 2, 2014

The Jones’s Alarm System has a Bypass on the Front Door.
Message Sent at: 3:30 PM

User 20 has checked in at the Jones’s Alarm Systern.
Message sent at: 3:38 PM

Tuesday April 1, 2014

The Jones’s Alarm System has Trouble on the Front Door
Message sent at: 9:52 AM
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Arm All

Enter Current Password

Enter New Password

(minimum 10 characters, must contain two of these four

types of characters: lowercase letters, uppercase letters,

numbers, and symbols)

Confirm New Password

Change Password  [R[JEes]
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