3/25/2015 Virtual Keypad App Help Guide - Arming

Arming

Select the Arming tab of the Virtual Keypad to access the arming/disarming options for your system. Your system
has been programmed to operate in one of four configurations: Area, All/Perimeter, Home/Away, or
Home/Sleep/Away.

Area Systems
Your system may be divided into separate areas for burglary protection. Each area will have a custom name and
can be turned on or off independently of other areas.
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Area Arming

Area Name Armed Status Arm All
PERIMETER Arm
INTERIOR Arm
BEDROOMS Arm

24 Hour History

‘Wednesday April 2, 2014

The Jones’s Alarm Systerm has a Bypass on the Front Door.
Message Sent at: 3:30 PM

User 20 has checked in at the Jones’s Alam Systern.
Message sent at: 3:38 PM

Tuesday April 1, 2014

The Jones’s Alarm System has Trouble on the Front Door.
Message sent at: 9:52 AM

The .lone<’s Alapy Systern has a | o Batten:

Arm Area

Click the Arm button for the area(s) you wish to arm. When armed, the shield for that area displays blue with its
Armed status. To arm all areas click Arm All. Access to areas may be limited through the users authority level in
User Codes. When a user attempts to arm an unauthorized area, an error message is displayed.
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Video

Arming Users Schedules Automation History

1. System Arming Error Error:"Not authorized for some areas. Some areas may have been armed, some were not”

Area Arming

Area Name Armed Status Arm All Disarm All
PERIMETER O armen Disarm
INTERIOR Arm
BEDROOMS Am

24 Hour History

‘Wednesday April 2, 2014

The Jones’s Alarm System has a Bypass on the Front Door.
Message Sent at: 2:30 PM

User 20 has checked in at the Jones’s Alarm System.
Message sent at: 3:38 PM

Tuesday April 1, 2014

The Jones’s Alarm System has Trouble on the Front Door.
Iessage sent at: 9:52 Al

The lonss’s Alarm Systern has o | oy Batten

Faulted Zones

If there are any faulted zones encountered during the arming process, an Alert Message is displayed listing the
faulted zone(s) and options for Okay, Bypass or Stop.

Click OKAY to force arm the faulted zone.

Click BYPASS to bypass all faulted zones.

Click STOP to stop the system from arming. Correct the zone problem(s) and click the arming button again.

You may force arm or bypass any faulted zones. A zone that is force armed is restored into the system if it later
returns to normal. A zone that is bypassed remains bypassed until the system is disarmed.

When armed, the shield for that area displays blue with its armed status.

FAULTED ZONES

1 Zone is Faulted

5: BEDROOM WINDOW

OKAY BYPASS

Include When Restored Ignore While Armed

Disarm Area
Click the Disarm button for the areas you wish to disarm. To disarm all areas, click the Disarm All button. When
disarmed, the shield displays blank with the Disarmed status.

https://iwww.myvirtualkeypad.com/help/web/VKW_Arming.html
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Area Arming

Area Name Armed Status Arm All Disarm All

PERIMETER O armen Disarm

INTERIOR Am

BEDROOMS O arMep Disarm
24 Hour History

Wednesday April 2, 2014

The Jones’s Alarm Systern has a Bypass on the Front Door.
Message Sent at: 3:30 PM

User 20 has checked in at the Jones's Alarm System.
Message sent at: 3:38 PM

Tuesday April 1, 2014

The Jones’s Alarm Systern has Trouble on the Front Door.
Message sent at: 9:52 AM

The lones’s Alanm Systern has 2 | ow Battens

When a user attempts to disarm an unauthorized area, an error message is displayed.
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I System Arming Error Error:"Unable to disarm”

Area Arming

Area Name Armed Status Arm All Disarm All
PERIMETER ‘“J ARMED sy
INTERIOR =
BEDROOMS —

24 Hour History

Wednesday April 2, 2014

The Jones’s Alarm System has a Bypass on the Front Door.
Message Sent at: 3:30 PM

User 20 has checked in at the Jones’s Alarm Systern.
Message sent at: 3:38 PM

Tuesday April 1, 2014

The Jones’s Alarm System has Trouble on the Front Door
Message sent at: 9:52 AM

Ihe lones’s Alarg iom b Lo Bation

All/Perimeter Systems

Your burglary protection is divided into two areas:
e Perimeter and Interior - All arming arms both the Perimeter and the Interior of the system when leaving the

building and no one is inside. Perimeter arming arms the exterior doors and windows and allows you to move
freely about inside without setting off any interior alarms.

https://iwww.myvirtualkeypad.com/help/web/VKW_Arming.html 312
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Arm All
Click the Arm All button. When armed, the shield displays blue with the Armed status and the All icon in the center.
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24 Hour History

Wednesday Apiil 2, 2014

The Jones’s Al Syster has 3 Bypass on the Front DOGr.
Message Sent at: 3:30 PM

User 20 has checked in at the Jones's Alarm System.
Message sent at: 3:38 FM

Tuesday Aprl 1, 2014
The Jones's Alsrm Systemn has Trouble on the Fromt Door.
Message sent at: 9:52 AM

The Jones’s Alsrm System has 3 Low Banery.

Message Sent at: 12:26 PM

A system test has been performed at Jones's Alarm System.
Messsge sent at: 11:12 Al

Monday March 31, 2014

The Jones's Alarm System has been Dissrmed by Mary; Aress Disarmed Upstairs,

ARMED PERIMETER S
Message sent at: §:42 9M
The Jones's Alarm Systern has an alaim which has been Cancelled by Robert’s
Key Fob.

Disarm Arm All Message sent at: 5:25 FM
The Jones’s Alarm Syster has @ < <Fanic Amms+ fom Keypad 1.
Message sent at: 6:15 AM

The Jones's Alarm Systern has @ s sBurglary Alarms + on the Front Door,
Message Sent at: 6:10 AM

Disarm All
Click the Disarm button. When disarmed, the shield displays blank with the Disarmed status, the Perimeter and
Arm All buttons.
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24 Hour History

. ’r Wednesday April 2, 2014
. The Jones’s Alaim System has a Bypass on the Fromt Door.

Message Sent at: 3:30 PM

User 20 has checked in at the Jones's Alarm System.
Message sent at: 3:38 FM

Tuesday April 1, 2014

The Jones's Alatm Systern has Trouble on the From Door.
Message sent at: 9:52 AM

The Jones's Alsm System has 3 Low Batery.
Message Sent at: 12:26 PM

A system test has been performed at Jones’s Alsrm System.
Message sent at: 11:12 AM

Monday March 31, 2014

The Jones's Alam System has been Disarmed by Mary; Areas Disarmed Upstairs,
ARMED ALL oy

Message sent at: §:42 M
The Jones's Alarm Systern has an alam which has been Cancelled by Robert’s
Key Fob.
Disarm Message sent at: 5:25 PM
The Jones's Alam System has @ ++Panic Aamms+ fom Keypad 1.
Message sent at: 6:15 AM
The Jones's Alarm System has a ++Burglary Alarme+ on the Front Door.
Message Semt st 6:10 AM

https://iwww.myvirtualkeypad.com/help/web/VKW_Arming.html 4/12
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Arm Perimeter

Click the Arm Perimeter button. When armed the shield displays blue with the Armed status and the Perimeter

icon in the center.

Disarm Perimeter

Click the Disarm button. When disarmed the shield displays blank with the Disarmed status, the Arm Perimeter

and Arm All buttons

Virtual Keypad App Help Guide - Arming
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Arm Perimeter Arm All
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Video History

24 Hour History

Wednesday April 2, 2014

The Jones's Alarm System has & Bypass on the Front Door.
Message Semt at: 3:30 PM

User 20 has checked in at the Jones's Alarm System.
Message sem at: 3:35 FM

Tuesday April 1, 2014

The Jones's Alarm System has Trouble on the Front Door.
Message sent at: 9:52 AM

The Jones's Alam System has 3 Low Banery
Message Sem at: 12:26 PM

A system test has been performed at Jones's Alam System.
Message sent at: 11:12 AM

Monday March 31, 2014

The Jones's Alam System has been Disarmed by Mary Areas Disarmed Upstairs,

Bedrooms, and Garage.

Message sent at: 8:42 SM

The Jones's Alarm System has an alarm which has been Canceled by Robert’s
Key Fcb.

Message sent at: 5:25 P

The Jones’s Alarm System has 3 +sPanic Alarmss from Keypad 1.

Message sent at: 6:15 AM

The Jones's Alarm System has @ «+Buiglary Alaime « on the Front Door,
Message Semt at: 6:10 AM

rjones123@mail.com w

Home/Away Systems

Your burglary protection is divided into two areas:

e Perimeter and Interior - All arming arms both the Perimeter and the Interior of the system when leaving the
building and no one is inside. Perimeter arming arms the exterior doors and windows and allows you to move

freely about inside without setting off any interior alarms.

https://iwww.myvirtualkeypad.com/help/web/VKW_Arming.html
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Arm Home

Click the Arm Home button to select. When armed, the shield displays blue with the Armed status and the Home
icon in the center. When Home is armed you may choose Arm Away without disarming Home. When Away is

selected Disarm is the only option displayed

h%%% ment 1 Tomorow

Arming

Users Schedules Automation Video

History

24 Hour History

Wednesday April 2, 2014

The Jones’s Al Syster has & Bypass on the Front Door.
Message Sent at: 3:30 PM

User 20 has checked in at the Jones's Alarm System.
Message sent at: 3:38 FM

Tuesday Aprl 1, 2014

The Jones's Alarm System has Trouble on the Front Door.
Message sent at: 9:52 AM

The Jones’s Alsm System has 3 Low Banery.
Message Sent at: 12:26 PM

A system test has been performed at Jones's Alarm System.
Message sent at: 11:12 AM

Monday March 31, 2014

Message sent at: §:42 9M
The Jones's Alarm System has an alarm which has been Cancelled by Roben’s
Key Fob.
Disarm Arm Away Message sent at: 5:25 P
The Jones’s Alarm System has 3 s eFanic Alarmes from Keypad 1.
Message sent at: 6:15 AM

The Jones's Alarm System has a e <Burglary Alsrme+ on the Front Door.
Message Sent at: 6:10 AM

YO U R 63 c \ rjones123@mail.com w

The Jones's Alarm System has been Disarmed by Mary; Areas Disarmed Upstairs,
ARMED HOME S

Arm Away

Click the Arm Away button to select. When armed, the shield displays blue with the Armed status and the Away

icon in the center.

https://iwww.myvirtualkeypad.com/help/web/VKW_Arming.html
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Video

24 Hour History

Wednesday Apiil 2, 2014

The Jones’s Alsrm System has @ Bypass on the Fromt Door.
Message Sent at: 3:30 PM

User 20 has checked in at the Jones's Alarm System.
Message semt st: 3:38 FM

Tuesday April 1, 2014

The Jones's Alerm System has Trouble on the Front Docr.
Message sent at: 9:52 AM

The Jones’s Alarm System has @ Low Bauery.

Message Sent at: 12:26 M

A system test has been performed at Jones's Alarm System.
Message sent at: 11:12 AM

Monday March 24, 2044

The Jones's Alsrm Systern has been Disarmed by Mary; Areas Disarmed Upstairs,
Bedrooms, and Garage.

Message sent at: 8:42 M

The Jones's Alarm Systern has an alarm which has been Carcelled by Robert’s
Key Fob.

Message sent at: 5:25 FM

The Jones’s Alarm System has a s sPanic Alarme s from Keypad 1.

Message sent at: 6:15 AM

The Jones's Alarm System has a e «Buiglary Alarme ¢ on the Front Door.
WMessage Sent at: 6:10 AM

rjones123@mail.com w

Disarm Home/Away

Click Disarm for the option you wish to disarm. When disarmed, the shield displays blank with the Disarmed status

and the Arm Home and Arm Away buttons.

https://iwww.myvirtualkeypad.com/help/web/VKW_Arming.html
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h%%% Coment Tomorrow

Arming

Users Schedules Automation Video History

24 Hour History

Wednesday Apil 2, 2014

N The Jones’s Alarm System has 3 Bypass on the Front Door.
Message Sent at: 3:30 PM

User 20 has checked in at the Jones's Alam Systern.
Message sent at: 3:38 FM

Tuesday April 1, 2014

The Jones’s Alarm System has Trouble on the Front Door.
Message sent at: 9:52 AM

Message Sent at: 12:26 PM

A system test has been performed at Jones's Alarm Systen.
Message sent at: 11:12 AM

Monday March 31, 2014

/ 7 The Jones's Alarm System has 8 Low Bamery.

The Jones's Alarm System has been Disarmed by Mary; Areas Disarmed Upstairs,
DISARMED R

Message sent at: 8:42 9M

The Jones's Alarm System has an alarm which has been Cancelled by Robert’s

Key Fob.
Arm Home Arm Away Message sent at: 5:25 FM

The Janes’s Alarm System has a +Panic Alarme+ from Keypad I

Message semt at: 6:15 AM

The Jones’s Alarm System has a s sBurglary Alam++ on the Front Door.
Message Sent at: 6:10 AM

YO U R 63 c - rjones123@mail.com w

Home/Sleep/Away Systems

Your burglary protection is divided into three areas. Tapping the shield in the middle of the screen will display the

following options.

Home

HOME arming is for when you are staying inside but want the comfort of knowing the exterior doors and windows

are armed.

hoE%% AT s )

Video

Schedules Automation History

24 Hour History

Wednesday April 2, 2014

The Jones's Alarm System has @ Bypass on the Front Door.

h Message Sent at: 3:30 P

% User 20 has checked in at the Jones’s Alarm System.
Message sent at: 3:38 PM
Tuesday April 1, 2014

The Jones's Alsrm System has Trouble on the Fromt Docr.
Message sent at: 9:52 AM

The Jones's Alsm System has 3 Low Banery.
Message Sent at: 12:26 PM

A system fest has been performed at Jones's Alarm System.
Message sent at: 11:12 AM

Monday March 31, 2014

The Jones’s Alarm System has been Disarmed by Mary; Areas Disarmed Upstairs,
ARMED HOME o, o camge

Message sent at: 8:42 SM
The Jones's Alzrm System has an alarm which has been Cancelled by Roben’s
Key Fob.
Disarm Arm Sleep Arm Away Message sent at: 5:25 PM
The Jones’s Alarm System has @ +sPanic Alarms s from Keypad 1.
Message sent at: 6:15 AM
The Jores’s Alsm System has 3 «+Burglary Alarmes oo the Front Door.
Messsge Sent at: 6:10 AM

Yo U R 63 c - rjones123@mail.com w
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Sleep
SLEEP arms all areas except those near
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bedrooms and night time areas.

LOGO Current f
H E R E HI70 045

Arming Users Schedules Automation

ARMED SLEEP

Arm Home Disarm Arm Away

YOUR 63 C,;

Tomorrow
HIS5 039

Video History

24 Hour History

Wednesday Apil 2, 2014

The Jones’s Alarm System has @ Bypass on the Front Door.

Message Sent at: 3:30 PM

User 20 has checked in at the Jones’s Alarm System.

Message sent at: 3:38 FM

Tuesday April 1, 2014

The Jones’s Alsrm System has Trouble on the Front Door.

Message sent at: ©:52 AM

The Jones’s Alarm System has 3 Low Battery.

Message Semt at: 12:26 PM

A system test has been performed at Jones's Alam System.

Message sent at: 11:12 AM

Manday March 31, 2014

The Joness Alam Syster has been Disarmed by Mary Areas Disarmed Upstairs,
Bedrooms, and Gaiage.

Message sent at: §:42 9M

The Jones's Alarm Systern has an alaim which has been Cancelled by Robert's
Key Fob.

Message sent at: 5:25 PM

The Joness Alarm System has 3 «s<Fanic Afms+ fom Keypad 1.
Message sent at: 6:15 AM

The Jones’s Alarm System has a +Burglary Alarm++ on the Front Door.
Message Semt at: 6:10 AM

rjones123@mail.com w

Away

AWAY arms all three areas for when you leave the building and no one is left inside.

https://iwww.myvirtualkeypad.com/help/web/VKW_Arming.html
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ArmHome = Arm Sleep Disarm
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Current
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Tomorrow
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24 Hour History

Wednesday Apiil 2, 2014

The Jones's Alam Syster has @ Bypass on the Front Door.

Message Sent at: 3:30 FM

User 20 has checked in at the Jones's Alarm System.

Message sem at: 3:38 FM

Tuesday April 1, 2014

The Jones's Alarm Syster has Trouble on the Front Docr.

Message sert at: 9:52 AM

The Jones's Alarm System has 3 Low Battery.

Message Sent at: 12:26 M

A system test has been performed at Jones's Alsrm System.

Message sent at: 11:12 AM

Monday March 31, 2014

The Jones's Alerm Systern has been Disarmed by Many; Areas Disamied Upstairs,
Bedrooms, and Garage.

Message sent at: 8:42 9M

The Jones's Alarm Systern has an alarm which has been Cancelied by Robert's
Key Fob.

Message sent at: 5:25 FM

The Jones's Alarm System has 3 < sFanic Amme ¢ from Keypad 1.
Message sent at: 6:15 AM

The Jones's Alarm System has @ s sBuiglary Alarms  on the Front Door,
Message Sent at: 6:10 AM

Disarm
DISARM disarms the system.

https://iwww.myvirtualkeypad.com/help/web/VKW_Arming.html
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YO U R 63 c > rjones123@mail.com w
LOGO Current / Tomorrow
H E R E HI70 1045 HIS5 039

Schedules Automation

24 Hour History
B DR = =
7 — ——_:> Wednesday Apiil 2, 2014
\ The Joness Alarm System has @ Bypass on the Front Door.

Message Sent at: 3:30 PM

User 20 has checked in at the Jones's Alam System.
‘ Message sent at: 3:38 FM

Tuesday April 1, 2014
The Jones's Alarm Syster has Trouble on the Front Doof.
Message sent at: 9:52 AM

/ / The Jones’s Alsim System has 3 Low Bamery.
Message Sent at: 12:26 PM

il / A system test has been performed at Jones’s Alarm System.
= ” Message sent at: 11:12 AM
‘\‘ /

- Monday March 31, 2014

The Jones’s Alarm Systern has been Disammed by Mary; Avess Disarmed Upstaits,
DISARMED e

Message sent at: §:42 9M

The Jones's Alarm Systern has an alaim which has been Cancelled by Robert’s

Key Fob.

ArmHome =~ ArmSleep = Arm Away Masewe s 8ii b5 AW
The Jones's Alarm System has 2 s sPanic A+ s fom Keypad 1.
Message sent at: 6:15 AM
The Jones's Alarm System has a e sBurglary Alaime s on the Front Door.
Message Sent at: 6:10 AM

Burglar Alarm Status
n the event of an alarm, when the Arming tab is selected, the armed status and background screens are changed
to indicate the alarm state.

All/Perimeter, Home/Away, Home/Sleep/Away Systems

¢ The site background and header display red
¢ Arming shield graphics are shown in red

YO U R rjonesl23@mail.com~
LOGO o er?El[t W Tomorrow

HI73 1054 HI64 1052

24 Hour History

The 2718 Alarm System has been Armed All by Jeff B. Message
sent at: 10:30 AM

https://iwww.myvirtualkeypad.com/help/web/VKW_Arming.html 1112
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Area Systems

¢ The site background and header display red
¢ Arming shield graphics are shown in red
¢ Disarming all areas removes the alarm state graphics

https://iwww.myvirtualkeypad.com/help/web/VKW_Arming.html 12/12



